

















11

@ Resolving Common Issues @

The following tips will help you identify and correct common issues. If you encounter an issue notisted in the
table below, or if you follow the instructions below and the issue is still not resolved, please contact your
supplier. All such anomalies or errors can only be investigated and corrected by the manufacturer or
specially trained personnel.

Issue Solution

Electronic functions are not working properly Verify cables are connected correctly

Slow ascent

Desktop slips during ascent Check whether the desk load is too heavy (over 440 kg)

Keypad often goes into reset state

Keypad often goes into reset state

Desk does not rise or lower the full distance Reset the desk

Desk remains at lowest height

Desk motor has been running for more than 18 minutes Let the desk idle for 18 minutes with the power connected

Press the down button and the device does not drop but rises Check for obstructions under the table or if the harness is hanging down

Attention /I\

‘Power supply: AC100V - 240V, frequency 50/60HZ;

‘Working environment: 0 - 40°C;

‘Before cleaning, you have to unplug the power supply cable. Clean with a slightly damp cloth to
wipe away the surface dust. Keep all electrical components away from liquids. Do not damage the
connection line and keep the plug in a safe position.

‘Inside the control box, there are electronic components, metal parts, plastic parts, wires and so on.
They should be disposed in accordance with the local laws and regulations. They cannot be disposed
as household waste.

‘Before using the product, please make sure the product has been installed correctly.

‘Before starting use of the product, please read the instructions to fully understand all the product's
functions and settings.

‘Keep children away from electric height-adjustable desks, control units and handsets.

Manufacturer is not responsible of any damages that result from children's unpredictable behaviour.
-Slight noise caused by the multi wedge belt or brake system will not impact the use of this product.
‘Do not use corrosive or abrasive materials to clean this product and please dispose of cleaning
solutions in an environmentally friendly manner.

‘Understand the risks associated with using this product. Children or those with cognitive impairment
should not use this product without supervision.

‘If the power supply cord is damaged or broken, it must be replaced by the manufacturer or a relevant
specialist to avoid any injuries.

‘Please operate in a clean and safe environment. For example, do not left around your tools. And
always be careful to deal with packaging materials, in order to avoid any kinds of possible danger.
Potential chocking risk exists when children play with plastic bags!

‘If necessary, retain the original package for future transportation.

Recycling and Disposal E &

This product cannot be disposed of as household waste. To prevent damage to the environment, this
product should be recycled. Please use the relevant recycling systems available to you or contract the

distributor or manufacturer for recycling assistance.
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